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                               A consumer is the important visitor on our premises. 
                                            He is not dependent on us. We are dependent on him. 

                                                                                        -Mahatma Gandhi 
 

TAMIL NADU ELECTRICITY OMBUDSMAN 
4

th
 Floor, SIDCO Corporate Office Building,Thiru-vi-ka Industrial Estate, 

Guindy, Chennai – 600 032. 
Phone : ++91-044-2953 5806,  044-2953 5816    Fax : ++91-044-2953 5893 

Email :tneochennai@gmail.com Web site : www.tnerc.gov.in 

 

Before The Tamil Nadu Electricity Ombudsman,Chennai 

Present :Thiru. S. Devarajan, Electricity Ombudsman 

 

A.P.No. 21 of 2021 
 

Thiru K. Sivakumar& T.S. Pushpa,  
No. 74, Cholan Street,  
Haritha Enclave, TambaramWest, 
Chennai – 600 045. 
 
          . . . . . . . Appellant 
                                                    (Thiru K. Sivakumar & Thiru C. Selvaraj) 

 
Vs. 

 
1.  The Assistant Engineer/West/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar,  
Tambaram West,Chennai-600 045. 
 
2.  The Assistant Executive Engineer/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar,  
Tambaram West,Chennai-600 045. 
 
3.  The Executive Engineer/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar,  
Tambaram West, Chennai-600 045.     . . . . Respondents 
                                                                      Thiru R. Rajan, AE/West/Tambaram 
                                                                     Thiru R. Chandrasekaran, AEE/Tambaram) 

mailto:tneochennai@gmail.com
http://www.tnerc.gov.in/
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    Petition Received on: 22-02-2021 
 

Date of hearing: 21-04-2021 
 

Date of order: 31-08-2021 
 

The Appeal Petition received on 22.02.2021 from Thiru K. Sivakumar & T.S. 

Pushpa, No. 74, Cholan Street, Haritha Enclave, Tambaram west, Chennai – 600 045 

was registered as Appeal Petition No. 21 of 2021.  The above appeal petition came up 

for hearing before the Electricity Ombudsman on 21.04.2021.Upon perusing the Appeal 

Petition, Counter affidavit, written argument and the oral submission made on the 

hearing date from both the parties, the Electricity Ombudsman passes the following 

order. 

 

                 ORDER 

1. Prayer of the Appellant: 

The Appellant has prayed to provide downloaded data of the energy meter from 

the date of effecting the solar net meter service and to order for revising the bill based 

on the downloaded data and to order for the payment of electricity bill under 1+1 

formula. 

 
2.0 Brief History of the case: 
 
2.1 The Appellant has stated that his SC No. 250-473-540 has not been assessed 

from the date of service in the year 2016. 

 

2.2 The appellant has stated that the AE/West/Tambaram has failed to take 

assessment for the past three years and refused to receive the representation. 

 

2.3 The respondent has stated that due to technical issue the meter change could 

not be made in consumer ledger after introducing solar meter system.  The technical 

problem as stated above occurred to most of the consumers who have availed the solar 

energy. Hence the respondents are not in a position to collect the c.c.charges. 
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2.4 The appellant has filed a petition with the CGRF of Chennai EDC/South-II.  The 

CGRF of Chennai EDC/South-II has issued an order dated 11.01.2021.  Aggrieved over 

the order, the appellant has preferred this appeal petition before the Electricity 

Ombudsman. 

 

3.0 Orders of the CGRF : 

 

3.1 The CGRF of ChennaiElectricity Distribution Circle/South-II have issued its order 

on 11.01.2021. The relevant portion of the order is extracted below :- 

“Findings and Order of the Forum:  The Check reading entered on 30.05.2020 is found 

to be in order.  The Forum directs the respondent to furnish the downloaded report of 

solar net meter to the petitioner.  Also it is directed to revise the already entered reading 

with actual downloaded data and compliance report shall be furnished to the Forum 

within 15 days from the date of receipt of this order.” 

 

4.0 Hearing held by the Electricity Ombudsman: 
 
4.1 To enable the Appellant and the Respondent to put forth their arguments, a 

hearing was conducted on 21.04.2021 through video conferencing. 

 
4.2 The Appellant Thiru K. Sivakumar and his representative Thiru C. Selvaraj have 

attended the hearing and put forth their arguments.  

 
4.3 The respondents Thiru R. Rajan, AE/West/Tambaram and Thiru 

R.Chandrasekaran, AEE/Tambaram of Chennai Electricity Distribution Circle/South-

IIhave attended the hearing and put forth their arguments. 

 
4.4 As the Electricity Ombudsman is the appellate authority, only the prayers which 

were submitted before the CGRF are considered for issuing order. Further the prayer 

which requires relief under the Regulations for CGRF and Electricity Ombudsman, 

2004 alone are discussed hereunder. 

 
5.0 Arguments of the Appellant : 
 
5.1 The appellant has stated that bimonthly assessment was not done from the date 
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of effecting the solar service for the SC No. 250-473-540.  On 26.12.2019, one 

employee from the TNEB came to his house for disconnecting the service connection 

for non-payment of current charges. 

 

5.2 The appellant has stated that the billing assessment for the period from 

27.07.2016 to 27.09.2017 has been entered on 12.12.2019 for the entire period with 

the due date for payment on various dates between 16.08.2016 and 17.10.2017. He 

stated that he found no administrative sense in the above type of atrocious and total 

abuse of power practiced by the AE. 

 
5.3 The appellant has stated that during the past three years he used to make 

written and oral request for making assessment of the service for regular payment.  But 

the AE in the office used to say that there is no provision in the billing systems for 

entering assessment for the bidirectional meter service.  The appellant has suggested 

him for receiving the advance charges, the AE replied him to wait for some more time. 

 
5.4 The appellant has stated that realizing his difficulties in making payment of 

current bill, he continued to remind the AE to arrange for some solution to the long 

pending issue.  But from the entry in the billing system it is not clear whether the solar 

generation was taken into account while preparing the bill. Hence he insisted the AE to 

furnish the bimonthly reading from the date of service, bimonthly reading of solar 

generation and net consumption and bimonthly charges from the date of service. 

 
5.5 After receiving the above details, the appellant could come to a conclusion to 

make the payment of the bills under 1+1 formula, i.e. one current bill and one old bill 

basis, so that he entitled to have more number of installments equal to all the 

accumulated bi-monthly bills along with the current bimonthly bill. The appellant has 

stated that he also insisted not to indulge into effecting any disconnection, because the 

entire responsibility for the lapse lies with the electricity board.   

 

5.6 The appellant has prayed to make payment of the electricity bill under 1+1 

formula i.e. current bill and one old due as requested in the representation dated 
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30.12.2019 made to the AE/Tambaram west. Also it was requested in representation 

to AE to supply him the detailed statement of the bill amount mentioned by the AE 

along with the copy of down loaded data of the energy meter. 

5.7 The appellant has stated that the AE/Tambaram/ west has supplied him with a 

statement which does not seem to be the downloaded data. The respondents have 

also failed to revise the already prepared statement of bill, based on the down loaded 

data. 

5.8 The appellant has stated that the downloaded data was requested mainly to 

ascertain the correctness of reading entered in the bill statement supplied by the 

respondents. It was also ascertained at the forum meeting that there are error in the 

reading entered by the AE. 

5.9 The appellant has stated that the Forum has also not mentioned anything about 

the letter dated 20.11.2020 given by AE Tambaram/West, permitting to make payment 

of the electricity bill under 1+1 formula, allowing the old due payment upto January 

2025. 

5.10 The appellant prayed the Ombudsman  

i) to pass order to provide downloaded data of the energy meter from the date of 

effecting the solar net meter service in July 2016, and to order for revising the bill 

based on the downloaded data and to order for the payment of electricity bill under 1+1 

formula, since the consumer was prevented from making payment of the bill on regular 

bi-monthly basis or for making advance payment regularly in the absence of billing. 

 
ii) to pass order for compensation for having not received his representation handed 

over in person by all the respondents with proper acknowledgement and forced him to 

spend avoidable postal expenses and having failed to reply within the stipulated period. 

 

6.0 Arguments of the Respondent: 
 
6.1 The respondent has submitted that solar net meter fixed in S.C. No. 250-473-

540 in the name of the petitioners during 5/2016.Due to technical issue (the meter 
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changed to solar bidirectional meter) the meter change could not be made in consumer 

ledger and the consumption was entered as normal static meter reading. After 

introducing solar meter system, the technical problem as stated above occurred to most 

of the consumers who have availed the solar energy. From 7/2016 to 7.4.2020 the 

Board's Officials could not enter the meter change in the consumer ledger of the 

petitioner. The above fact had also informed to the petitioners as and when approached 

the respondents. Hence the respondents are not in a position to collect the c.c.charges 

and also the advance payment. Therefore the question of denial of the petitioner's 

request does not arise. Moreover the consumer has not paid any c.c. charges for the 

period from 7/2016 to till date. Hence the question of Revenue loss to the petitioner 

does not arise. 

 
6.2 The respondent has submitted that as per the technical specification of the solar 

meter "all the billing parameters like KWh, KVAh, average P.F, M.D in KW and the 

resetting date and resetting count for previous 12 resetting should be available in the 

memory and display for two consecutive billing periods (i.e. for last two resets). In view 

of the technical position, the available MRT download data in respect of the S.C. No. 

250-473-540 has already been furnished to the petitioner on 21.11.2020 with proper 

acknowledgement. As per the CGRF direction made in its order dated 11.1.2021, the 

following details are furnished to the petitioner vide first respondent letter dt. 10.3.2021 

(1) MRT downloaded data of solar net meter (second time) 

 

(2)The revised already entered reading with actual downloaded reading for the 

period from 29.1.2019 to 29.11.2020. 

 
(3) Petitioner is allowed to pay the pending amount in 15 installments. The payment 

schedule details are also furnished. 

6.3 The respondent has submitted that calculation for revising the bill based on the 

downloaded data are furnished vide first respondent letter dated 10.3.2021. Further the 

payment of 15 installments amount with month of payment has already been 

communicated to the petitioner on 10.3.2021. Hence the petitioner is liable to pay the 
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installment amount along with regular c.c. charges as per the schedule of payment 

without any default for the period from 4/2021 to 8/2023. 

 

6.4 The respondent has submitted that due to technical problem meter change 

could not be made in the consumer ledger. Therefore there is no fault on the Board’s 

side and the allegations against the respondents are not maintainable. There is no 

intention of the respondents to ignore the representation of the petitioner. Inview of the 

position stated above, the question of payment of compensation for not having received 

the representation of the petitioner does not arise and not entitled for any 

compensation. 

7.0 Findings of the Electricity Ombudsman: 

7.1 I have heard the arguments of both the appellant and the Respondent.  Based 

on the arguments and the documents submitted by them the following conclusion is 

arrived. 

 
7.2 The appellant in his arguments has stated that bimonthly assessment was not 

done from the date of effecting the solar service for the SC No. 250-473-540.  

Assessment for the period from 27.07.2016 to 27.09.2017 has been entered on 

12.12.2019 for the entire period with the due date for payment on various dates 

between 16.08.2016 and 17.10.2017.   For the past three years he used to make 

written and oral request for making assessment of the service for regular 

payment/advance CC charges.  But the AE in the office used to say that there is no 

provision in the billing systems for entering assessment for the bidirectional meter 

service. 

 
7.3 Further, the entry in the billing system it is not clear whether the solar generation 

was taken into account while preparing the bill. Hence he insisted the AE to furnish the 

bimonthly reading from the date of service, bimonthly reading of solar generation and 

net consumption and bimonthly charges from the date of service. 

7.4 The appellant prayed to pass order to provide downloaded data of the energy 
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meter from the date of effecting the solar net meter service in July 2016, and to order 

for revising the bill based on the downloaded data and to order for the payment of 

electricity bill under 1+1 formula(one current bill and one old bill basis), since the 

consumer was prevented from making payment of the bill on regular bi-monthly basis 

or for making advance payment regularly in the absence of billing.  The appellant also 

prayed for compensation from the respondents who have failed to reply within the 

stipulated period as per regulation. 

 

7.5 The respondent has submitted that solar net meter fixed in S.C. No.                 

250-473-540 in the name of the petitioners during 5/2016.Due to technical issue the 

meter change (static to solar bi-directional meter)could not be made in consumer 

ledger. The fact was also informed to the petitioners as and when approached the 

respondents. Hence the respondents are not in a position to collect the c.c.charges and 

also the advance payment. Therefore the question of denial of the petitioner's request 

does not arise. Moreover the consumer has not paid any c.c. charges for the period 

from 7/2016 to till date and hence the question of Revenue loss to the petitioner does 

not arise. 

 

7.6 As per technical specification of the solar meter, all the billing parameters like 

KWh, KVAh, average P.F, M.D in KW and the resetting date and resetting count for 

previous 12 resetting are made available in the memory and display for two consecutive 

billing periods (i.e. for last two resets). In view of the technical position, the available 

MRT download data in respect of the S.C. No. 250-473-540 has already been furnished 

to the petitioner with proper acknowledgement. 

7.7 The respondent has further stated that revised bill based on the downloaded data 

and the payment of 15 installments amount with month of payment has already been 

communicated to the petitioner on 10.3.2021. Hence the petitioner is liable to pay the 

installment amount along with regular c.c. charges as per the schedule of payment 

without any default for the period from 4/2021 to 8/2023. 
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7.8 Further, the respondent has stated there is no fault on the Board’s side and the 

allegations against the respondents are not maintainable. There is no intention of the 

respondents to ignore the representation of the petitioner and hence the question of 

payment of compensation for not having received the representation of the petitioner 

does not arise. 

7.9  From the above findings, the following are the issues to be decided:  

(1) to order for installment for the payment of electricity bill under 1+1 

formula(one current bill and one old bill basis),  

(2) to order for compensation from the respondents who have failed to reply 

within the stipulated period as per regulation. 

 
8.0 Findings on the 1st Issue: 

8.1 As per TNE Supply code, the provision for installment payment is allowed only 

inthe following cases; 

 i) Regulation 5(4)(viii) – Payment of BPSC in the case of short assessments. 

 ii) Regulation 19 (6) / 23(AA) – Recovery of assessed amount in the case of 

misuse of energy/theft of energy. 

 iii) Regulation 22 – Restoration of supply for the disconnected services. 

 iv) Regulation 5(5) – Additional Current Consumption Deposit (ACCD). 

 

8.2 In the case on hand, the appellant is requesting for installment for the payment 

of electricity bill under 1+1 formula, ie. for regular current consumption charges.   As 

per my findings in para 8.1, there is no provision for installment for the payment of 

regular current consumption charges. However in the present case, several lapses 

were found in uploading the assessment in time.   On perusal of consumer ledger it is 

noticed that Solar Bi-directional meter was installed on 28.05.2016.  Thereafter the 
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assessments for the period from 07/2016 to 09/2017 were uploaded on 12.12.2019.  

Assessments for the period from 11/2017 to 03/2020 were uploaded on 07.04.2020. 

 

8.3 The appellant in his arguments has stated that for the past three years he used 

to make written and oral request for making assessment of the service for regular 

payment/advance CC charges.  But the AE (Section Officer) in the office used to say 

that there is no provision in the billing systems for entering assessment for the 

bidirectional meter service.In this regard, I am of the view that such lapses might have 

been avoided at the instance of first complaint itself, if the AE has taken appropriate 

action to rectify the technical issue in uploading the assessment.  This is a total lapse 

on the part of the first respondent.   

 
8.4 From the above findings, it is noted that even though the appellant is ready to 

make payment, the respondents are unable to raise the demand in the LT billing 

software due to technical issue.  Therefore, the respondents are directed to provide 

installments provision for the payment of accumulated CC charges to the appellant as 

a special case in the absence of such provisions in the regulation since the total 

lapses is on the part of the respondent AE.  Further, the respondents are directed to 

obtain Form-5 (Undertaking for Payment of dues in Installments) as per regulation 

22(8) of TNE Supply Code from the appellant. 

 

9.0 Findings on the 2nd Issue: 

9.1  The Appellant has requested to pass order for compensation for having not 

received his representation handed over in person by all the respondents with proper 

acknowledgement and forced him to spend avoidable postal expenses and having 

failed to reply within the stipulated period.As the Electricity Ombudsman is the 

appellate authority, only the prayers which were submitted before the CGRF alone are 

considered for issuing order.In this regard, the prayer of appellant submitted before the 

CGRF is reproduced below: 

“Hence this complaint is filed before the CGRF seeking relief as requested in the 
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representation under reference above.  It is also requested to order for compensation 

for the inconvenience, hardship, harassment caused to the consumer by the 

ineffectiveness on the part of officials." 

9.2 In the prayer, the appellant has requested to order for compensation for the 

inconvenience, hardship, harassment caused to the consumer by the ineffectiveness 

on the part of officials.   In this regard, I would like to refer the regulation 7(11) of 

CGRF and Electricity Ombudsman Regulations, 2004 which is reproduced below: 

 
“7. Grievance handling procedure for the forum: 

 
**** 

 
(11) In respect of grievance on non-implementation of standards of performance of 

licensee on consumer service specified by the Commission under section 57(1) of the 

Electricity Act, 2003, if the forum finds that there was default of the licensee, it shall only 

hold that the consumer is entitled to the compensation and shall state that, the 

consumer if agreed, can accept the compensation prescribed by the Commission in the 

relevant Regulations.” 

9.3 On a plain reading it is noted that the Forum shall award compensation to the 

consumer if the forum finds that there was default of the licensee in respect of 

grievance on non-implementation of standards of performance on consumer service 

specified by the Commission. The Hon’ble Commission have specified various 

service areas for which compensation is payable in regulation 21 of TNE Distribution 

Standards of Performance Regulations, 2004. 

9.4  In the case on hand, the appellant requested to order for compensation for the 

inconvenience, hardship, harassment caused to the consumer by the ineffectiveness 

on the part of officials.The prayer of the appellant does not fall under the various 

service areas specified by the Commission in regulation 21 of TNE Distribution 

Standards of Performance Regulations, 2004.  Therefore I am unable to order 

compensation to the appellant. 
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10.0 Conclusion: 
 
10.1 As per my findings in para 8 above, the respondents are directed to provide 

installments provision for the payment of accumulated CC charges to the appellant as a 

special case in the absence of such provisions in the regulation since the total lapse is 

on the part of the respondent AE. Further, the respondents are directed to obtain  

Form-5 (Undertaking for Payment of dues in Installments) as per regulation 22(8) of 

TNE Supply Code from the appellant. 

 

10.2 As per my findings in para 9 above,I am unable to order compensation to the 

appellant. 

 
10.3 A compliance report shall be submitted within 60 days from the date of receipt of 

this order. 

 
10.4 With the above findings the A.P. No.21 of 2021 is finally disposed of by the 

Electricity Ombudsman. No Costs. 

 
 

            (S. Devarajan) 
                        Electricity Ombudsman 
 

“Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

                                                 “No Consumer, No Utility” 

To  
1. Thiru K. Sivakumar& T.S. Pushpa,  
No. 74, Cholan Street,  
Haritha Enclave, TambaramWest, 
Chennai – 600 045. 
 
2.  The Assistant Engineer/West/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar,  
Tambaram West,Chennai-600 045. 
 
3.  The Assistant Executive Engineer/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar, Tambaram West,Chennai-600 045. 
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4.  The Executive Engineer/Tambaram, 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110/11KV,Tambaram SS complex, 
Pudhuthangal, Mullai Nagar,  
Tambaram West, Chennai-600 045. 
 
5.  The Superintending Engineer,    – By Email 
Chennai Electricity Distribution Circle/South-II, 
TANGEDCO,  
110KV SS Complex,  
K.K.Nagar, Chennai-600 078. 
 
6. The Chairman & Managing Director,   – By Email 
TANGEDCO,  
NPKRR Maaligai, 
144, Anna Salai, Chennai -600 002. 
 
7.  The Secretary,      – By Email 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
Thiru-vi-ka Industrial Estate, 
Guindy, Chennai – 600 032. 
 
8.  The Assistant Director (Computer) –For Hosting in the TNERC Website 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
Thiru-vi-ka Industrial Estate, 
Guindy, Chennai – 600 032. 

 


